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Introduction

This manual is designed to provide you with detailed instructions for using the Verifone Trinity
payment terminal and the PayAtTable application. This guide simplifies the payment process in your
restaurant, offering speed, security, and efficiency for every transaction.

In the following sections, you will find step-by-step instructions on how to set up and operate the
payment terminal, as well as useful tips to solve common problems.

Terminal Features

Paper ROl COVEr sl

NFC Card Reader

USB C Charing Port )

Power Button et

O Card Swipe Reader

Navigation Buttons

Card Insert Reader

Features of the Verifone T650P terminal



Card Swipe Reader
Rear Camera st

@ Audio Jack
VOlUME st

NFC Card Reader ey

SCaAN )

Navigation Buttons

Card Insert Reader

Features of the Verifone T650M terminal



Paper Roll

Some of the features of your Point of Sale (POS) terminal depend on the availability of paper for
printing receipts. When the terminal runs out of paper, it will not process any more transactions
until the paper rollis replaced. We recommend monitoring the paper supply regularly and
maintaining a sufficient inventory of paper rolls for receipts to avoid disruptions to your business

operations. To order new paper rolls, please call us at 787-751-1401.

Follow these steps to replace the paper roll in your POS system:

Verifone T650P Paper Roll Replacement

A. Hold both sides of the paper roll cover located on the top of the device. Pull the cover outward to
open it.
B. Hold the roll so that the paper feeds into the device from the top of the roll. Align the edges of the

paper with the paper guide tabs and lift the edge of the paper back as you close the cover.

C. With the printer paper extending outward, close the printer cover by flipping it back to front until

the cover clicks shut, allowing the paper to slide out of the printer cover.



Internet Connection

This POS terminal relies on Internet connectivity, either through a mobile carrier or a Wi-Fi network,
to process transactions and sync data in real time. If there is no active Internet connection, the
functionality of the terminal will be significantly limited.

To connect your terminal to a Wi-Fi network:

From the terminal main screen, select e Select Network & Internet.
Settings.

=s'iA60 9 @ 9% 428 PM

98% @) 427 PM

Q_  Search settings

Network & Internet h
v

Wi, mobile, data usage

Connected devices
Bluetooth, Cast

)

Apps & notifications
Permissions, default apps

g ety
98%- charging

o Display

Wallpaper sleep, font size

Sound
Volume, vibration, Do Not Disturb

«)

Storage
30% used - 11.26 6B free

Settings @ Security &location
Make sure Wi-Fi is enabled and then, From the list of available networks,
select Wi-Fi. select the appropriate network.
BiiAe0 9 ® i oenll 4z8PM B'31A8®0 Q:waoeul4zarm
€ Network & Internet i € Wi-Fi
. Wi-Fi
Wi On o
¥ oas . o— enabled
A Mobile network 1
T v~ ) .
Data
O P,
a SIM cards
W EVTCGuest
Mobile plan
¥ EVICWIF
= :npr: W HUAWEFB315DSDO0 a
¢ Advanced options ¥ ot a
-+ Airplane mode » W SKYNET a
v ATT-WIFI-425A a



Enter the network password when 0 The terminal will indicate that it is

prompted and press Connect. connected correctly.

Seae W0 354PM
< Wi-Fi
on L
‘ Enter
pvot ) .
password . e paiceis
[ show password connected
Advanced options. v .? :;ss a
e W EVICGuest
¥  EVIGWIFI
v HUAWEI-B315-D5D0 é
¥ SKYNET é
¥ SKYNETSG é
v ATT-WIFI-425A a

Check regularly to ensure that your terminal remains connected to avoid disruptions to your
business operations. If your device is connected to a mobile network, you do not need to take any
action or connect it to a Wi-Fi network, but it is still advisable.



Sale

This section provides information on how to process credit cards, debit cards, split payments and
manual sales from the Point of Sale and the Verifone Trinity terminal.

Pay in Full
Below are the steps to submit a payment in full.

Point of Sale (POS)

Enter the employee Enter Employee Number
number on the POS

et OK o continue. REEIEY
ce 4)8]8)
o] -]

Press New to create a
table.

Table 15




Enter the table number.

Then, press OK.

Enter the number of
guests. Press OK to
continue.

Select items being
ordered. Then, press
Done.

Enter Table Number

10

Enter Guest Count

Table: 11«

#Guests : 2«

a ¢ Straw
o frvesy)
coacon | s | o |
vuces | o | 1
Chicken Strips. & Banan
o e e | weoren | e
Mozarella
Pech Plancha Diet Jugo Rasp
Med Well Sprie. J China J Frappe V.
Pan Ajo
Flan Queso.
Ao aan =8 =3 =)
=
om | ] e
e
;J
o




Verifone Trinity Terminal

o Select PayAtTable from the main menu. e Press Sale. Enter the Aloha

s5oAe 901034
Q search apps
SsseCont. Calculator  Comers  Clock
DeviceMa. Disgnostics  Evertec Gallery
e v B @
ModemCo. PayAflable  Settngs  Vysor

e From the list, select the table and the
check that you would like to close.
Then, press Pay in Full.

Eche® ~® 2 0 0936
=oAe 000
Ly Open Tables

“ Open Checks
T Table1 s

G} Check1 $271.64+
T Table2
T Table3
T Tables B Shwk2 $7.33-
T Tables i m
T Table? i) Check3 $15.76+
- e )

identification number. Then, press
Submit.

EoAe® W0 0935

ATH [

TID: 30AN00OT

Aloha Password

= i Enter your identification number
Sale Refund -
Functions
1 2 3
@ Void
4 1 6
3 Reprint Receipt 7 8 9
E]l  Reports 0 ]

You may choose from a suggested tip
percentage, no tip, or a custom tip
amount.

=20Ae +® 200936
il
15%
18%
20%
22%
No Tip Custom



e On the insert/swipe/tap card screen,
the customer can pay with a credit or
debit card or select the ATH Mévil
payment option.

= Insert - Swipe - Tap
Waiting for payment

D) o

Q ATH vovil

Total
s312.38 Scan QR Code Now
ther Payment Option: Total
$312.38
QATH Mévil

Cancel

12

@ Once the transaction is completed, the
terminal will display the outcome
(Approved, Denied, etc.) Select the
customer receipt delivery method:
Send Receipt by SMS, Print Receipt, or
No Receipt.

CEY X @ 00938

531 2.38

v

@ Card Number

SMS Phone Number ¥ 4

On the POS, enter the employee number on the main screen. Then, press OK to continue. Select
the table for which payment has been completed. Then, press Close to finish closing the table.
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Split Payment

This section will guide you through the steps to perform split payments on the Verifone Trinity
terminal.

Press Sale. Enter the Aloha From the list, select the table and the
identification number. Then, press check that you would like to close.
Submit. Then, choose Split Payment.
EeA® B gl L2
Bede 90 e € Open Checks
Table 8
ATH [
TID: 30ANOODT ¢ Check 586.96~

Aloha Password

Sale Refund

Functions

1 2 3
@ wvoid

4 5 6
&1 Reprint Receipt

7 8 9
£l Reports 0 a

9 lEnter the amount for the partial o On the insert/swipe/tap card screen,
payment. IPress Tip to add a tip. You the customer can pay with a credit or
may choose from a suggested debit card or select the ATH Mdvil
percentage, no tip, or a custom tip payment option.
amount. Then, press Charge.

=HE0A® ¥ 2 0l 005 = Insert - Swipe - Tap
¢« ‘49095
$45.00
$4.95 @
Total
$49.95
Other Payment Options
QAT“ Mévil

N




The terminal will display the outcome
(Approved, Denied, etc.) Select the
customer receipt delivery method:
Send Receipt by SMS, Print Receipt, or
No Receipt.

EoA® +® % @ 09:46

49.95

COMPLETED SALE

v

Card Number
111

= SN:SP:mne Number v

‘Send Receipt by SMS

Print Receipt

No Receipt

The terminal will display the outcome
(Approved, Denied, etc.) Select the
customer receipt delivery method:
Send Receipt by SMS, Print Receipt, or
No Receipt.

HeAs ~% 2 0 0948

341.96r

COMPLETED SA

"

Card Number
w0011

= SMS Phone Number

/

Send Receipt by SMS

Print Receipt

No Receipt

14

Then, the terminal will display the
pending balance. Select Split Payment
or Pay in Full to complete another
partial payment or to finalize the
transaction.

EoA® +® % @ 09:46

€ Open Checks
Table B

c Check $41.96-

sl m



Manual Sale Transaction
Below are the steps to perform a manual sale.

o From the Sale/Refund screen, select Select Manual Card Entry.
the hamburger menu (button with three
horizontal lines) in the top left corner of
the screen.

= Insert - Swipe - Tap

2

Total
$37.72

Other Payment Options

@ ATHwovil

Other Options
- .

E8 Manusi Card Entry

®

| Cancel

e Input the card number and press Enter. o Confirm the card number. Then, press

Confirm.
Enter Card Number Confirm Card Number
Total $37.72 Total $37.72
47671 T3s+ sess sses 4761 73++ sess 0011

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

0 0



Enter the card expiration date and
press Enter.

Enter Expiration Date

Total $37.72
e |
1 2 3
4 5 6
7 8 9
0 a

The Terminal will display the
outcome (Approved, Denied, etc.)
Select the customer receipt delivery
method: Send Receipt by SMS, Print
Receipt, or No Receipt.

Beoae® 20 1043

*37.72

COMPLETED SALE

v

Card Number
0011

= Sl\fSFJr:”ore Number Vi

Send Receipt by SMS

Print Receipt

No Receipt

16
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Refund
This section will guide you through the steps to issue a credit or debit card refund, as appropriate.

Note: The Verifone Trinity terminal will prompt you for a terminal password in order to access these

functions.

Point of Sale (POS)

Press the Refund option
at the bottom of the Open Tables

screen. .‘
Table 6
a Table 8

From the list, select the Rofiind Roasons
reason for the refund.
Then, press OK to
continue.

Client no gusto Item Erroneo

Mesa Equivocada

Error Mesero Error Cocina

No Disponible




Enter the table number.
Then, press OK.

Select the items from
the initial order that you
want to refund.

Then, press Done.

18

Enter Table Number

Table: 11«

Camo Fita J Chicharon P J

Blue Cockt

Calomares Queso
Emp Fiito

M Cordon J Camaron J

J Bolte Mofongo

Camarones Empa Pastelillo Carn Pastalillo Poll J Burrto Steak

J

J
) =
=
) =

Sampler

J
J
Buntto Pollo J Logens
J
J

<

Main 2 Wonu




Verifone Trinity Terminal

o Select PayAtTable from the main
menu. Press Refund. Then, enter the
Terminal Password.

sEeAs B ol REE

ATH [

TID: 30ANDDOT
Transactions

Terminal Password

= «
Sale Refu
Functions
1 2 3
@ Void
4 5 6
5 Reprint Receipt 7 8 9
El  Reports o -

Select the table that will be issued
the refund. Then, press Refund.

sEeAe ¥ 0107
CEY ¥ B = RIEE]
< Open Tables
€ Refundable Checks
T Tables e
c  Check 5048
T Tables
T Tabled

19

9 Enter the Aloha identification number.

Then, press Submit.

Aloha Password

Enter your identification number.

1 2 3
4 5 6
7 8 9

0 a

On the insert/swipe/tap card screen, the
customer can pay with a credit or debit
card or select the ATH Movil payment
option.

= Insert - Swipe - Tap

®

»

Refund
$8.46

Other Payment Options

@ ATH o

| Cancel




The Terminal will display the outcome
(Approved, Denied, etc.) Select the
customer receipt delivery method:
Send Receipt by SMS, Print Receipt, or
No Receipt.

Beoae® 0 gl RIET)

‘8.46

COMPLETED REFUND

s

Card Number
0011

= Sl:‘il"nctng Number V

Send Receipt by SMS

Print Receipt

No Receipt

20



Point of Sale (POS)

o The POS screen will
show the outcome of
the refunded
transaction.

EESED

Table 5/Check 1 1

21

Camarones Empa

Subtotal
Facifites Fos

icipal Tax
Estatal (10.5)

casn J Awex J eor J

v ) mem] o]

g0 =) sy

=

»

o | e | [(ons |
=)
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Functions
This section covers the following system functions: Void, Reprint Receipt, Reports, and Settlement.

Note: The Verifone Trinity terminal will prompt you for a terminal password in order to access these
functions.

Void
Below are the steps to void a credit card transaction.

Point of Sale (POS)

Enter the employee Enter Employee Number
number on the main

screen. Then, press OK
to continue. 1 2 3
Usuarios 4 5 6
w‘?o.a':r:;::r S LA S —— Aloha Table Service
100 - Manager
7 8|9
cear | () oK
Select the table from esero

the main screen. Then,
press Close.
-Open Tables -
Table 7 Table 8
Table 1 Table 4
Table 16

Table 3 Table 10

Table 6

A
2
2
g
2




Press the payment or
transaction
authorization. Then,
press Delete.

Select Yes to delete
the payment. The
screen will display the
voided transaction
(Voiding). Then, press
Exit to return to the
main screen.

Table 3/Check 1 ]

casn J Anex J cor

Mozarella
Camarones Empa
Calamares Emp
Pech Plancha

Well sw0 A
Vegetales

Michelob

Subtotal s

Fecilties Fee

Municipal Tax
Estatal (10.5)

Balance Due s J p.,@m.J ccoﬁunrJ

AddiEdit

Are you sure you want to Delete the selected Payment?

Mozarella
Camarones Empa
Calamares Emp
Pech Plancha
well
Vegetales
Michelob

Subtotal
Facilities Fee
Municipal Tax
Estatal (10.5)

Total
VISA #000CKKOOOOOKX
ip
Voiding.

Gitcas J P-ygrm-J ccorer[J

Grand Total
Balance Due

AddrEdit
Gratuity




Verifone Trinity Terminal

Select Void. Enter the Terminal
Password. Then, press Submit.

BeaA® B S RIEY

ATH R

TID: 30AND0ODT

Transactions

Terminal Password

=] L]
Sale Refun
Functions
1 2 3
@ Void

4 o] 6
1 Reprint Receipt 7 g 9
E]  Reports 0 a

o Press Void to cancel the transaction
displayed on screen.

EoA® +® 5 0 09:57

« Voidable Checks

c 2008700 $3433

24

e Enter the Aloha identification number.
Then, press Submit.

Aloha Password

Enter your identification number.

1 2 3
4 5 6
7 8 9

0 a

o The Terminal will display the outcome
(Approved, Denied, etc.) Select the
customer receipt delivery method: Print
Receipt or No Receipt.

Beoae® O %0 0957

‘34.33

COMPLETED VOID

v

Card Number
e 4111

Print Receipt

No Receipt
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Reprint Receipt
Below are the steps to reprint merchant or customer receipts.

o Select PayAtTable from the main Enter the Invoice Number or select a
menu. Then, Reprint Receipt. Enter transaction from the list.
the Terminal Password.

HeAs +® 2 01052 sE0A® +® 20 1052

AT'I — < Reprint Receipt

TID: 30AND0ODT

. Q ice Number
W ZEE Terminal Password
8 « Jun21
sale Refun
<0011
@ . $54.88
Functions 1 2 3
a1
$49.95
vaid > B
@ Voi A s - o009s8
o . . @ oot $41.96
S Reprint Receipt 7 8 9 soossn
0 a . e $34.33
Ll Reports oase

Select the type of receipt to print. Then,
press Print Receipt. The terminal will
automatically print the selected receipt.

HeAs +® 2 01053

€« Receipt

MERCHANT RECEIFT  CUSTOMER RECEIPT

ATH

HOEL PAYTABLE

DATE TIME HOST
JUNZ1, 24 09:39:52 ATH
BATCH TERMINALID  MERCHANT ID
0000z 30ANODOT 4549102820016
TABLEID

Table 1 (2007237
PAY AT TABLE
s JE—

#++ REPRINTED RECEIPT **

AUTH.CODEN 24735 INVOICED00337
TRACE 000004
AMOUNT frer

i
ToTAL: S Print Receipt

[
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Reports
Below are the steps to view and print reports. You can select reports by transaction detail,
summary, and more.

o Select PayAtTable from the main menu.

] 9 Select the type of report to view.
Then, Reports. Enter the Terminal

Password.
seae EeoAe® E 0 R
€« Reports
TID: 30AN0O0DT
Transactions Terminal Password Transactions
= & El  Detailed Report
Sale Refun
N [} summary Report
Functians
1 2 3
. Others
@  Void A = =
@ Batch History
= Reprint Receipt 7 8 9
0 a
E]  Reports

9 The terminal will display the selected
report. Press Print to print the report.

EoA® LA gl RiE-]

€ Detailed Transactions

ATH

NOEL

DATE TIME
JUN21,24 125
DETAILED REPORT
ATHY
BATCH TERMINALID  MERCHANT ID
000002 F0ANDIO7 4549102820016
e TRANSACTION AUTH
CARD LBL ACCOUNT  ENTRY MODE

’ TOTAL
=2 TIP/CB/SVE TS
STATETAX  REDSTATTAX MUNTAX
000937 124735
VisA TS
s um
o0a938 124736
Me
000340

wisa i 11 TS



Settlement
Below are the steps to manually settle sales transactions.

o Select PayAtTable from the main menu. 9 The screen displays a transaction list.
Then, press Settlement. Enter the Press Settle All to complete the
Terminal Password. settlement. The terminal will display

the confirmation when the settlement
is successfully completed.

HeAs B A BRIk EoA® 01124

BHoA® SO 01
AI 'I € Settlement

TID: 30AND0OOT

Terminal Password

B «
Sale Refunc
Functions
1 2 3 v
@ void
4 5 6 Settle Completed
= Reprint Receipt 7 8 9
Ll Reports 0 a

= Settlement susMIT

27



Settings

28

This section covers the settings to configure the PayAtTable application.

Preferences

Merchant Receipt

This option allows you to enable and disable automatically printing the merchant receipt.

o Select PayAtTable from the main menu. e Use the toggle button on the right of the
Merchant Receipts option to enable

Then, press the gear icon.

ATH

5 Reprint Receipt

E]l  Reports

= Settlement

0 4

TID: 30ANODO7

I

Refund

0 n2e

0 @

automatic receipt printing.

> A e +® 002

Settings

Preferences

C

oubleshooting

Q

Q

&

Q

Merchant Receipt
Automatically print
!

recelr
Check Details \
Display details of check

Merchant Receipt

o«

Commu

Network Info

Reset Sequence

Update Aloha Connection
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Check Details
This option allows you to enable or disable displaying check details on the sales screen.

o Select PayAtTable from the main menu. 9 Use the toggle button on the right to

Then, press the gear icon. enable the Check Details option.
FTYY) ol HeAs -® 2 01092
€ Settings
ATH & o—
TiD:30AN0007 Preferances

Merchant Receipt

B Automatically print
8 « receipt

Sale Refund Check Details

[
Display details of check
Functions \
Check Details

. i Troubleshooting (e (a
@  Void Display details of check

& Communication Test

ih

Reprint Receipt

& Network Info
Ll Reports

?

Reset Sequence
= Settlement

&  Update Aloha Connection



Troubleshooting

Communication Test

30

Follow the steps below to perform a communication test to verify that the POS terminal is

connected to the Internet.

o Select PayAtTable from the main menu. 9 Select Communication Test.

Then, press the gear icon.

Beoae® 0 g5l RIED

ATH oco—

TID: 30ANCOO7

(=] «
Sale Refund
Functions
@ Void
& Reprint Receipt
E]l  Reports

= Settlement

9 The terminal will then initiate the

communication test.

TEST 1ISO COMM

—\

CONNECTING TO
HOST(2/2)

BedAe ¥ 2002
€ Settings

Preferences

Merchant Receipt
E  automatically print
receipt

¢ Check Details

Display details of check

Troubleshooting

€  Communication Test *-—
€ Network Info
& Reset Sequence

& Update Aloha Connection

The terminal will display the test
outcome (Comm Test Completed) and
print out a test receipt.

HeAs B A Rk

e

Comm Test Completed



If the outcome shows Communication
Error, check the Wi-Fi connection and
run the test again.

HEeaAs® ° 250 PM

®

Communication Error

Network Info
This section describes how to access the network information.

o Select PayAtTable from the main menu.
Then, press the gear icon.

Select Network Info to view the of the
communication network

specifications.

Beoae® 0 g5l RIED

ATH <so—

TID: 30AN00OT

=] «
Sale Refund
Functions
@ void

& Reprint Receipt

E]l  Reports

= Settlement

CEY X1 B

€ Settings

Preferences

Merchant Receipt
S Automatically print
receipt

o CheckDetails
Display details of check
Troubleshooting
€ Communication Test
€ Network Info

& Reset Sequence

&  Update Aloha Connection

31



The terminal will display the
network information.

sEeAe +® 2 0en
\ Network Info
o uvgrame
DATE TIME MEDIA
OCT 04,24 101851 Wikl
o SERIAL
30ANDOT 450830278

HETWORK INFORMATION

P 192.168.10.136
Mask 2552552550
Cateway: 192.168.10.1
DHST: 192168101
DHS 2.

MAC ’
Abbagss EVOBETSEADES

EVERPR - 05.06.09

32



Update Aloha Connection

o Select PayAtTable from the main menu
Then, press the gear icon.

EoAe® LAl RiE

ATH
TID: 30AN00OT

Transactions

8

Sale Refund

Functions

@  Void
3 Reprint Receipt
=

Reports

Settlement

Enter the Terminal Password. Then,
press Submit.

Terminal Password

1 2 3
4 S 6
7 8 9

0 a

SUBMIT

. e Select Update Aloha Connection.

4]

CEY X1 B 4

€ Settings

Preferences
Merchant Receipt

Automatically print
receipt

S|

Check Details
Display details of check

Troubleshooting

4]

Communication Test
9

Network Info

Reset Sequence

Update Aloha Connection

=@ 1092

o

Enter the Aloha IP address and port.
Then, select Store Configuration. The
terminal will update the device

configuration.

BeaA® ¥ Qa7

=HoA®

©  Update Aloha Connection

Aloha IP Address
192.168.10.104

Aloha Part

8791

Store Configuration

B Aol R

\

UFDATING DEVICE
CONFIGURATION

33



About

Select PayAtTable from the main menu.

Then, press the gear icon.

EoaAe® B Al RIEZ)

ATH

TID: 30AN00OT

o

=] (=l
Sale Refund
Functions
@ void
= Reprint Receipt
E]l  Reports

= Settlement

2]

34

The terminal will display the device
application information.

BEoAs +® 2 01128

€ Settings

& neselsequence
& Update Aloha Connection

About

Device Model
g 1650p

Serial Numbar
450-830-278

Terminal ID
30AN0DO?

oo App Version
S5 o000

Server Version
05.04.12
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PayAtTable Troubleshooting

1. Verifone Trinity terminal communication problems.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal cannot establish a connection with the Point of
Sale or the payment host.

Cause This may occur due to Wi-Fi network issues or if connection to the payment
host is unavailable.

Solution To check the Wi-Fi connection, go to the Internet Connection section of this
guide.

2. Table for Refund message.

DESCRIPTION DETAIL

Issue When attempting to perform a Refund transaction, the Verifone Trinity
terminal displays the message Table for Refund.

Cause This may occur when the Sale option is mistakenly selected from the Verifone
Trinity terminal main screen.

Solution Process the refund transaction by selecting the Refund option from the

Verifone Trinity terminal screen.

3. Table for Sale message.

DESCRIPTION DETAIL

Issue When attempting to perform a sale transaction, the Verifone Trinity terminal
displays the message Table for Sale.

Cause This may occur when the Refund option is mistakenly selected from the
Verifone Trinity terminal main screen.

Solution Process the sale transaction by selecting the Sale option from the Verifone

Trinity terminal screen.

4. The POS screen displays the message You are Currently Locked on Terminal APSInter1.

DESCRIPTION DETAIL

Issue When the cashier tries to access the POS, it displays the message You are
Currently Locked on Terminal APSinter1.
Cause The POS screen displays this message when the same user is simultaneously

logged into the Verifone Trinity system and a remote terminal.
Solution Ensure that the user is logged out from the Verifone Trinity terminal.
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5. The Verifone Trinity terminal displays the message The employee is locked.

DESCRIPTION DETAIL

Issue When the cashier tries to access the Verifone Trinity terminal, it displays the
message The employee is locked on another terminal.

Cause The Verifone Trinity screen displays this message when the same user is
simultaneously logged into the system from any of the Point of Sale terminals.

Solution Ensure that the user is logged out from the Verifone Trinity terminal.

6. The Verifone Trinity terminal displays the message No Voidable Checks when performing a
Void.

DESCRIPTION DETAIL

Issue When attempting to perform a Void transaction from the Verifone Trinity
terminal, the screen displays the message No Voidable Checks.

Cause The POS will display this error if there are no existing transactions to Void.

Solution Once a transaction is selected for voiding at the POS, the user must complete

the void transaction at the Verifone Trinity terminal before the transaction
timeout occurs. If this error message appears, the user must to log into the
POS again to delete the transaction and complete the Void process.

7. The Verifone Trinity terminal displays the message No Tables Available.

DESCRIPTION DETAIL

Issue The message No Tables Available is displayed when a server accesses the
terminal using their credentials to check for open tables.

Cause The Verifone Trinity terminal screen displays this message when a server has
no open tables at the POS.

Solution Open a table at the POS using the cashier's credentials. Then, verify that the

Verifone Trinity terminal displays the information for the newly opened table.

8. The Verifone Trinity terminal displays the message Could Not Find the Employee with the
supplied ID.

DESCRIPTION DETAIL

Issue When a server accesses the terminal with their credentials to check for open
tables, the message Could Not Find the Employee with the supplied ID is
displayed.

Cause The Verifone Trinity terminal displays this message when the server
information entered is incorrect or does not match an existing server in the
list.

Solution Enter the correct information for the intended server.
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9. The Verifone Trinity terminal displays the message Login Failed.

DESCRIPTION DETAIL

Issue When a server accesses the terminal with their credentials to check for open
tables, the message Login Failed is displayed.

Cause The Verifone Trinity terminal screen displays this message when a server has
not yet opened a shift in the POS.

Solution Log into the POS and open a shift to start the day.

10. No Wi-Fi signal on the Verifone Trinity terminal.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal shows that there is no Wi-Fi signal available.

Cause There may be a problem with the Wi-Fi connection, or the terminal may be
displaying the signal status incorrectly.

Solution To check the Wi-Fi connection, go to the Internet Connection section of this
guide.

11. The Verifone Trinity terminal displays the message Check Aloha Terminal, Was Payment
Applied? when attempting to complete a sale transaction.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal displays the message Check Aloha Terminal,
Was Payment Applied? when a sale transaction is in the process of being
completed.

Cause The Verifone Trinity terminal may lose connection to the POS while
completing a transaction.

Solution Follow the steps shown on the Verifone Trinity terminal.

Verify that the transaction was registered at the POS terminal and that the
Verifone Trinity terminal is showing the status of the transaction.

Press Yes on the Verifone Trinity terminal if the transaction was completed.
The Verifone Trinity terminal will prompt you to enter the cashier's password
for confirmation and will print a copy of the receipt to complete the
transaction.

Press No on the Verifone Trinity terminal if the transaction was not
completed. The Verifone Trinity terminal will prompt you to enter the cashier's
password to confirm and update the database.
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12. The Verifone Trinity terminal displays the message Check Aloha Terminal, Was Refund
Applied? when attempting to complete a refund transaction.

Issue

Cause

Solution

When a refund transaction is in the process of being completed, the Verifone
Trinity terminal displays the message Check Aloha Terminal, Was Refund
Applied?

The Verifone Trinity terminal may lose connection to the POS while
completing a transaction.

Follow the steps shown on the Verifone Trinity terminal.

Verify that the transaction was registered by the POS terminal and that the
Verifone Trinity terminal is showing the status of the transaction.

Press Yes on the Verifone Trinity terminal if the transaction was completed.
The Verifone Trinity terminal will prompt you to enter the cashier's password
for confirmation and will print a copy of the receipt to complete the
transaction.

Press No on the Verifone Trinity terminal if the transaction was not
completed. The Verifone Trinity terminal will prompt you to enter the cashier's
password to confirm and update the database.

13. The Verifone Trinity terminal displays the message Check Aloha Terminal, Was Void Applied?
when attempting to complete a void transaction.

Issue

Cause

Solution

When a Void transaction is in the process of being completed, the Verifone
Trinity terminal displays the message Check Aloha Terminal, Was Void
Applied?

The Verifone Trinity terminal may lose connection to the POS while
completing a transaction.

Follow the steps shown on the Verifone Trinity terminal.

Verify that the transaction was registered by the POS terminal and that the
Verifone Trinity terminal is showing the status of the transaction.

Press Yes on the Verifone Trinity terminal if the transaction was completed.
The Verifone Trinity terminal will prompt you to enter the cashier's password
for confirmation and will print a copy of the receipt to complete the
transaction.

Press No on the Verifone Trinity terminal if the transaction was not
completed. The Verifone Trinity terminal will prompt you to enter the cashier's
password to confirm and update the database.
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14. The Verifone Trinity terminal displays the message Check Aloha Terminal, Was Payment
Applied? when attempting to complete a sale transaction with ATH Mévil.

Issue

Cause

Solution

The Verifone Trinity terminal displays the message Check Aloha Terminal,
Was Payment Applied? when a sale transaction is in the process of being
completed.

The Verifone Trinity terminal may lose connection to the POS while
completing a transaction.

Follow the steps shown on the Verifone Trinity terminal.

Verify that the transaction was registered at the POS terminal and that the
Verifone Trinity terminal is showing the status of the transaction.

Press Yes on the Verifone Trinity terminal if the transaction was completed.
The Verifone Trinity terminal will prompt you to enter the cashier's password
for confirmation and will print a copy of the receipt to complete the
transaction.

Press No on the Verifone Trinity terminal if the transaction was not
completed. The Verifone Trinity terminal will prompt you to enter the cashier's
password to confirm and update the database.

15. The Verifone Trinity terminal displays the message Check Aloha Terminal, Was Refund
Applied? when attempting to complete a refund transaction with ATH Movil.

Issue

Cause

Solution

When a refund transaction is in the process of being completed, the Verifone
Trinity terminal displays the message Check Aloha Terminal, Was Refund
Applied?

The Verifone Trinity terminal may lose connection to the POS while
completing a transaction.

Follow the steps shown on the Verifone Trinity terminal.

Verify that the transaction was registered by the POS terminal and that the
Verifone Trinity terminal is showing the status of the transaction.

Press Yes on the Verifone Trinity terminal if the transaction was completed.
The Verifone Trinity terminal will prompt you to enter the cashier's password
for confirmation and will print a copy of the receipt to complete the
transaction.

Press No on the Verifone Trinity terminal if the transaction was not
completed. The Verifone Trinity terminal will prompt you to enter the cashier's
password to confirm and update the database.
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16. Server is unable to log into the Verifone Trinity terminal or the POS.

DESCRIPTION DETAIL

Issue The server cannot log into the POS after the Verifone Trinity terminal displays
a Login Failed error.

Cause The Verifone Trinity terminal lost the connection and was unable to report the
log off status to the POS.

Solution Wait a few seconds until the timeout expires for the POS to release the

connection session with the Verifone Trinity terminal.

17. The Verifone Trinity terminal displays the message Transaction Timeout when attempting to
complete a transaction.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal displays the message Transaction Timeout and
does not allow you to continue with the transaction process.
Cause While performing a transaction, the server takes too long to proceed to the

next step in the transaction process. The time limit is reached and the
connection session is cancelled.

Solution Press Cancel to return to the main screen. Re-enter the cashier's information
into the Verifone Trinity terminal to start the transaction.

18. The Verifone Trinity terminal displays the message Low Battery.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal screen shows the message Low Battery.

Cause The terminalis wireless and battery powered. After prolonged use, the
battery may lose its charge.

Solution Itis recommended to connect the terminal to the charger when not in use.

The terminal can continue to operate once connected to the charger.

19. The Verifone Trinity terminal displays the message Trans Not Allowed when attempting to
perform a void transaction.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal displays Trans Not Allowed when attempting to
perform a void transaction.
Cause Itis likely that the wrong Void transaction option was selected.

Solution Make sure to select the Void option.
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20. The Verifone Trinity terminal screen displays the message Amount exceeds total balance when
entering an amount for a partial payment.

DESCRIPTION DETAIL

Issue The Verifone Trinity terminal displays the message Amount exceeds total
balance when the amount for a partial payment is entered.

Cause The amount entered is greater than the total amount for the table.

Solution Enter an amount that is less than the total amount of the sale, or select the

Pay in Full option to pay the fullamount for the table’s total sale.



